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CnNCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 071 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMM NocTtaHoBneHnem KoHctutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

CraTba 1. Chepa npumeHeHUA HacToAwero desepasbHOro 3aKoHa

1. Hactoswmm denepanbHbiM 3aKOHOM  PEry/MpyloTcA  MPaBOOTHOLIEHMS, CBfi3aHHble C
peanusaument rpaxgaHnHom Poccuitickoli ®eaepaummn (fanee TakKe - rparkaaHWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit depepaumm npaBa Ha obpalleHuWe B rocygapcTBEHHble opraHbl U
OpraHbl MEeCTHOrO CaMOYMNPaB/JEHUA, @ TaK¥Ke YCTaHaBAMBAETCA MOPALOK PAacCMOTpPeHMsA 0b6palleHuit
rpa)kaaH rocyaapcTBEHHbIMW OpraHamMu, OpraHaMM MECTHOrO CamMoOyMNpaBieHUA WU AOAKHOCTHbIMU
nMuamu.

2. YcTaHOB/EHHbIM HacToAwmuM PegepanbHbIM 3aKOHOM MOPAZOK PacCMOTpeHUa obpalueHuii
rpa)kaaH pacnpocTpaHAeTca Ha Bce O6palleHuA rpaxgaH, 3a UCKAlYeHMem obpalleHuid, KoTopble
noAfierkaT pacCMOTPEHUIO B NOPALKE, YCTaHOBAEHHOM deaepasibHbIMU KOHCTUTYLLMOHHBIMW 3aKOHaMU
N MHbIMK deaepanbHbIMU 3aKOHaMMU.

3. YcTaHOBAEHHbIW HacToAwmMM PegepasbHbiM 3aKOHOM MOPAAOK PacCMOTpPeHUa ob6palLeHuit
rpaskaaH pacrnpoCTPaHAETCA Ha MPaBOOTHOLWEHWA, CBf3aHHble C pPaccMOTpeHWem obpalleHui
MHOCTPAHHbIX TpaxgaH M vy 6e3 rpaxAaHCTBa, 3a WCKIOYEHWEM C/ly4aeB, YCTAHOBJIEHHBbIX
MeXXAyHapoaHbIM goroBopom Poccuiickoit Peaepaummn nnm degepanbHbiM 3aKOHOM.

4. YCTaHOBNEHHbIW HacToswmMm deaepanbHbiM 3aKOHOM MOPSALOK PACCMOTPEHUs 0bpaLLeHuit
rpaskaaH rocyfapCTBEHHbIMW OpraHaMu, OpraHamMM MECTHOrO CaMOYMNpPaBAEHUA W LOKHOCTHbIMU
JIMLLAMM PacrpoCTPaHAETCA Ha NPABOOTHOLIEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKA3aHHbIMUW OpraHamu,
AOJIKHOCTHBIMM IMLL@MKM 06paLLeHuli 06beaMHEHWIA TPaXKAaH, B TOM YNCIE IOPULUYECKUX UL, A TaKKe
Ha NPaBOOTHOLUEHUS, CBS3aHHbIE C PAaCCMOTPEHWEM ObpaLLeHUi rpaxkaaH, 0bbeAVHEHUN rpaXkaaH, B
TOM YUC/IE OPUONYECKMX JINL, OCYLLECTBAAIOWMMM NYBJINYHO 3HAUYMMblE GYHKLMW FOCYLaPCTBEHHBIMU U
MYHULMNANbHBIMW YUpEKAEHUAMM, MHbIMW OPTraHU3aLUAMM U UX LOIKHOCTHLIMU JINLLAMMU.

(yacTb 4 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-93)

Cratba 2. MpaBo rpa*kaaH Ha obpalieHne

1. TpaxpaHe MMelOT MpaBo 0b6pallaTbCA NMYHO, a TaK¥e HanpaBaATb WHAMBUAYaNbHble U
KOIeKTUBHbIe obpallleHuns, BKAoYas obpalleHns obbeanHEHUIN rpaXkaaH, B TOM YMCae PUANYECKUX
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/ML, B rOCYZapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpasiaeHUA U UX AO0/MMKHOCTHbIM AULAM, B
rocyfapCTBEHHbIE U MYHMUMNANbHbIE YYPEXOEHUA U MHble OpPraHM3aumMM, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHmne Ny6ANYHO 3HaYMMbIX GYHKLMIA, N UX AOSIIKHOCTHBIM IMLLIAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanus3yloT nNpaBo Ha obpauweHue cBobogHo M aobpoBosbHO. OcyuiecTsieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumeit Poccuiickort depepaumu, MexayHapoaHbiMM aoroBopamu Poccuiickolt depepaumu,
denepanbHbIMU  KOHCTUTYLUMOHHBIMM  3aKOHaMK, HacToAwmm dPeaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPaBOBble aKTbl CybbekToB Poccuiickoit Peaepauymn moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNpPaBAEHHble HA 3aWMTy NpaBa rpaskaaH Ha obpalieHue, B TOM uucie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKOHa UCMOJb3YIOTCA CeAyoLmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMnpaB/ieHUA WAM AOMMHOCTHOMY ANLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOMO [AOKYMeHTa MpedsioXeHue, 3aAB/leHne UAM Kanoba, a TaKKe yCTHoe obpalleHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEeHAAUMA rpaAaHWMHAa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, [AEATE/IbHOCTM [OCYAAPCTBEHHbLIX OPraHOB M OPraHoOB MECTHOrO
camoynpasBneHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHWIO COLMaNbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aLmm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OPraHoB, OpraHos
MECTHOr0 CamoynpaBAeHUA U AONMHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OO/IKHOCTHbIX UL,

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBAEHUMN WU 3aLMUTE ero HapylLeHHbIX Npas, cBo6oy,
WA 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTrUX NULL;

5) AOMKHOCTHOE AMLO - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO CneumasbHOMYy MOJHOMOUUIO
ocywectsasowee GyHKUMM  NpeacTtaBuTensa  BAactM  MBO  BbLIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe Wau
opraHe MecTHOro caMoynpaBaeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA NpY paccMOTPeHUn 0bpalLeHus

Mpn  paccmoTpeHun  obpalleHns  rocysapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpasBAeHNA UAN SOMKHOCTHBIM INLOM rPaXKAaHUH MMEET NPaBo:

1) npeactaBnsaTb 4ONONAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
nctpeboBaHUK, B TOM YNCE B 31EKTPOHHOMN Popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCSA C AOKYMEHTAMM M MaTepuasiamu, KacaloWMMUCA PacCMOTPeHMA obpalleHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPEecbl APYIUX /ML, U €CNM B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COLEeprKaTcs CBeAEHUS, COCTAaBAAIOLWME TOCYAAPCTBEHHYIO UM WHYIO
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oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nony4aTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B OOpaleHun BOMNPOCOB, 3a
WCKOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAEeHNA UAN LOMKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHmne NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM W (Mau) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuitickon depepaumuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 0bpaLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAU K OOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IMB0 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPECOB IM60 NpaB, cBO6OA, N 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWI, KACalOWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWeM CBeAEeHW, codepiKawmuxca B o6palleHuKn, Hanpas/ieHWe MNUCbMEHHOTO
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpaxgaHMH B CBOEM MMUCbMEHHOM obpaleHun B 0b6A3aTenbHOM MNOpALKe YKasbiBaeT nMbo
HaMMeHOBaHMe TOCYyOapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTO CaMOoyrpaB/eHus, B KoTopble
HanpasAAeT nUCbMeHHoe obpaweHne, Anbo damuano, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBou damuaunio, UMA,
OTYeCTBO (nocsiegHee - MPW HaAM4YMKM), MOYTOBLIN afApPec, Mo KOTOPOMY AO/BKHbI ObiTb HanpaB/ieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpaLLeHNIO AOKYMEHTbI U MaTepuanbl IM60 X KONUMU.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOPAAKE,
yCTaHOB/NEHHOM HacToswmm denepanbHbiM 3aKOHOM. B obpalleHun rpaxagaHuH B o6s3aTesibHOM
nopsfKe yKasbiBaeT cBOU pamMuAMIO, UMA, OTYECTBO (nocneaHee - NPU HaAN4YMK), afipPec SNEeKTPOHHOM
NnoYTbl, €CIN OTBET A0/XKeEH bbiTb HanpasneH B GpopMe 3/IeKTPOHHOIO IOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/XKeH BbITb HanpaB/ieH B NUCbMeHHOM dopme. MpakaaHUH BNpaBe NPUIOKMUTL K TaKOMy
obpalLeHMo HeobxoaMMble AOKYMEHTbl WM MaTepuanbl B 3NEKTPOHHON ¢opme MO0 HanpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. MparKAaHUH HanpasasaeT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, OpraH MecTHOro CaMoynpaBNEeHUA UAN TOMY AO/KHOCTHOMY /LY, B KOMMETEHUUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHUn BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut obssaTeslbHOM perucTpauum B TeYeHue Tpex AHel ¢
MOMEHTa MOCTYNAeHWsa B TOCYAAPCTBEHHbI OpraH, OpraH MEeCTHOrO CamMOYMNpPaB/AEHUA WK
OO/IKHOCTHOMY NnLLy.

3. MucbmeHHoe obpalleHne, cogeprKaliee BOMPOCbl, peleHWe KOTOPbIX He BXOAWUT B
KOMMNETEeHUMIO OaHHbIX TOCYZapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBiaeHus UK
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[OO/IKHOCTHOTO /INLA, Hanpas/saeTca B TeYEeHWe CeMU AHEeW CO AHS perncrpaunm B COOTBETCTBYHOLLUIM
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLUeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHus, 3a UCKAOYEHMEM CJ/ly4dasi, YKa3aHHOro B Yyacth 4 ctatbm 11 HacToAllero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbcTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBasETCa B TEYEHME NATU AHEN CO
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENbHOM BNACTY,
OCYLLECTBNAIOLLErO NPaBONPUMEHUTENbHbIE GYHKUUM, GYHKLMM MO KOHTPOJO, HAaZ30py M OKa3aHUKo
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/IKHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoamuTeNto BbICLIEFO WUCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAAacTM CybbekTa
Poccuitickot  depepaumn) c  yBegoOMAEHWMEM  rpaKAaHMHA, HanpasuBlwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM CayYast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaB/ieHUA WUAn
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEeYEeHWE CeEMWU AHEN CO AHA perncrtpauuu HanpaBAseTcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocypapcTBeHHbIA OpraH, opraH MECTHOrO CaMOyMpPaBAEHMA UAM AOSKHOCTHOE ANLO Npu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOXKHOCTHOIO NLA AOKYMEHTbI U MaTepurasibl O pesysibTaTax
paccMOTPEeHMA NMCbMEHHOIO obpaLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaB/EHNA UKW OOIKHOCTHOMY /LY, PELLEHME UK AeilcTBue (6e3aeiicTBue) KOTOpbIX
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbio 6 HacToALLEeM CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMoynpas/ieHUsA UAN AONKHOCTHOMY NMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBEHHbIX
B 06palleHnM BONPOCOoB, ¥anoba Bo3BpalLLAaeTca rpaxaaHMHy C pa3bsACHEHMEM ero npasa 06:kanoBaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6pauleHne, NOCTyNMBLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHusa Uau
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTeIbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHne rocygapCTBeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA AN AOKHOCTHOE INLLO MOKET 06ecneyunTb ero paccMoTpeHue C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06LEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHunHa, HanpasueLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢opmMe, Heobxoaumble AN PACCMOTPEHMS
obpalieHna [OKYMEHTbl W maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOoynpaBAEHMA U Y UHbIX AOMMHOCTHbIX ML, 33 UCKNHOYEHWEM CYA0B, OPraHoOB A03HaHWUA U OpraHos
npeasapuTenbHOro CNeacTBus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mmepbl, Hanpas/eHHble Ha BOCCTAHOBAEHME UK 3aLWMTY HapyLIEeHHbIX nNpas, cBobosa,

M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;
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4) paeT MWUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAEHHbIX B 0OpaleHnn BOMPOCOB, 3a
WCKNIOYEHMEM CNyYaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PenepasibHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /ULy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOyMpaBAeHUAs MAM AOJIKHOCTHOE AMLO NOo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAZKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOYNpaB/ieHMA UAN [LOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HEObXoaMMble ANA pacCMOTpeHMAa obpalieHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBeAEHWUA, COCTaBaAloWMe
rocy4apCcTBEHHYIO WM MHYIO OXpaHAaemyto defepanbHbIM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHOIO OpraHa Uan opraHa
MECTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOHOMOYEHHBIM Ha TO IMLOM.

4. OtBeT Ha obpalieHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOyMpas/ieHUA AW A0KHOCTHOMY /MLy B popme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/eKTPOHHOM NoYTbl, yKasaHHOMY B ob6paleHun, UAnM B
NMCbMeHHoOM dopme No NOYTOBOMY apecy, YKasaHHOMY B 06paLleHuN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/IbHbIX 06 paLLEeHN

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasumBLIEero
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKasaHHOM 0bpalleHnn coaepikaTcs CBeAeHus o NoAroTaB/MBaeMoM, COBEPLLIAEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMU, a TaKXKe O JiMue, ero rnoAroTtaB/nBaloWem,
COBEpLUAIOLLEM MK coBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCyAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMETEeHUMUEN.

(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cyaebHoe pelweHuWe, B TeYEHWE CEMW AHEN CO AHA
pernmctpauun BO3BpaLWA@ETCA rpaxaaHWHy, HanpasuBwemy obpalleHune, C pasbACHEHWEeM MopaaKa
06rKanoBaHUs gaHHoOro cyaebHoro peweHums.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbI OpraH, opraH MECTHOrO CaMOYyMpPaBAEHUA UAM [AOMKHOCTHOE NULO NpuU
Nosly4eHMMU NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KeHUA, Yyrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO NMLA, a TaK¥Ke YN1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa MO CyLLeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB W COO6LIMTL
rpakiaHuHy, HanpasuBLleMyY obpalleHre, 0 HeaoNyCTUMOCTU 3/10ynoTpebaeHns NpPaBoMm.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUID, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHUIO Ha PACCMOTPEHME B FOCYAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/eHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTUCbMEHHOM 0b6palLeHnn rparkgaHnHa COAEPKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO JaBa/MCb MWUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBasemMbliMM
obpalLeHMaMn, M Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
PYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro caMoyrnpaB/ieHus, AOIKHOCTHOE INLO
Mbo ynonHOMOYEHHOE Ha TO /INLUO BMNpaBe MPUHATb pelleHMe o 6e30CHOBAaTeNIbHOCTM OYepesHoro
obpallleHMa N MpeKpalleHMM Nepenmncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpas/sdemble o06palleHMAa HanpasAA/MCb B OAWMH U TOT Xe
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamMoynpaBiAeHUs UAM OAHOMY U TOMY Ke [O0JI}KHOCTHOMY
anuy. O AaHHOM pelLeHMU YBeAOMIAETCA rparkAaHWH, HanpaBMBLUKIM obpalleHune.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)
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6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06palleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrialeHns cBeaeHUn, COCTaBAAKLWMX rOCYAaPCTBEHHYIO AN UHYIO OXpaHAemylo deaepanbHbiM
3aKOHOM TalHy, rpaXKaaHuWHy, Hanpasmslemy obpalleHne, coobliaeTca 0 HEBO3MOXHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBS3M C HeAOMYCTMMOCTbIO PasrnalleHMa YKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/EHHbIX B 0bpaleHUn
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*KAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLWMIN TOCYAAPCTBEHHbIN OpPraH, opraH MeCTHOro CamMoynpas/ieHUs WU
COOTBETCTBYIOLLLEMY AO/IXKHOCTHOMY /NLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MucbmeHHoe obpallieHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecTHOro
CaMOoyMpaBAeHNA UAN OOKHOCTHOMY /UL B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpuBaeTCcs B
TeyeHue 30 gHel co AHA PerncTpaumm NMCbMEHHOrO 06paLLLeHMSA, 338 UCKAKOYEHNEM C/lyYas, YKAa3aHHOTO
B yacTtm 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICWEMY AOJXKHOCTHOMY /uUy CybObeKkTa
Poccuiickolt ®epepaumm (pyKoBOgUTENO BbICLLIErO UCMONHUTENBHOMO OpPraHa rocyAapCcTBEHHOM BAacTH
cybbeKkTa Poccuiickoli deaepaunmn) n copeprkawee MHGOpMaLUMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHoZaTebcTBa Poccuiickon ®Pepepaunmn B chepe murpaumm, paccmatpmsaeTtca B TedeHue 20 aHen
CO AHA perncrTpaumm NMCbMeHHoro obpatieHums.

(yacTb 1.1 BBeaeHa desepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHa, PYKOBOAMUTEb FOCYAAaPCTBEHHOIO OpraHa uam
OopraHa MecTHOro CamMoynpaB/ieHUA, AO/KHOCTHOE MU0 AMbBOo YyNOAHOMOYEHHOE Ha TO /L0 Brpase
NPOA/UTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMUB O NPOLJIEHUM CPOKA
€ro pacCMOTPEHMS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOUYEHHBLIMK Ha TO AnUAMU. MHbopMaLmMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4 NPUEeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMIM ero INYHOCTD.

3. CoaepskaHue yCTHOro obpallieHMs 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMU U He
TpebyloT AONOAHUTENLHON NPOBEPKM, OTBET HA ObpalleHMe C COoracua rpakaaHNMHa MOXKET bbiTb AaH
YCTHO B X0A4€ /IMYHOTO Npuvema, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro nMpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4Yanx AAeTCA MMCbMEHHbIM OTBET NO CyLLeCTBY NOCTaBJAEHHbIX B 06palleHn BONPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO Mpuema, NOSJEXUT pernctpauun u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTosWwmMM PesnepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEprKaTCcA BOMPOCHI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO VLA, TPaXKAAHWHY OAeTcA pasbsACHEHWe, KyJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e nMYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHns, ecim emy paHee 6bia1 AaH OTBET MO CyLECTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOoB.

7. OTgenbHble KaTeropuu rpaxgaH B CAy4yasx, MpPeayCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM
Poccuiickolt Pegepaumm, NoNb3yOTCA NPAaBOM Ha NYHbII NpUMem B NepeooYepeqHOM NopaakKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni
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locyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHUA W AO/MKHOCTHble Auua
OCYLLECTBAAIOT B NpeAeniax CBOe KOMMETEHUUN KOHTPOAb 3a cobaloaeHnem nopsaaKka paccMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe nocTynawwmnx obpaleHrid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIB/IEHUIO W YCTPAHEHWNIO MPUUYNH HapyLLIEeHUA NpaBs, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 33 HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoaaTeIbcTBOoM Poccuiickoin Peaepaunu.

Cratbs 16. Bo3smelueHVWe NPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. paskpaHMH MMeeT MpaBo Ha BO3MelleHMe YBbITKOB M KOMMEHCAUMo MOPafibHOro Bpesa,
MPUUYMHEHHBIX HE3aKOHHbIM AeicTenem (6esneincTemnem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
CaMoynpaBAEHUA UAW AOIKHOCTHOIO ML NPU PaCCMOTPEHUM 0BpaLLLeHNd, MO PeLLeHmMIo cyaa.

2. B cayuae, ecau rpaxdaHuH yKasan B 06palleHUn 3aBefOMO NOMKHble CBEAEeHUsA, Pacxoipbl,
MOHECEHHbIE B CBA3M C paccMOTpeHMem obpalleHMA rocyJapcTBEHHbIM OpPraHoOM, OpraHOM MEeCTHOro
CaMOYNpPaBAEHUA WUAW [O/KHOCTHBIM JIMLLOM, MOTYT ObITb B3bICKaHbl C AAHHOrO rpaKgaHWHa no
pelueHuio cyaa.

Cratba 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuitickoit ®epepaumm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpU3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon Pepepaunu:

1) Ykas Mpesnguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsake
pPacCMOTPEHUA NMPeaoKeHUN, 3aaBAeHUA 1 Kanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPeHUs NPeanoXeHWN, 3asBAeHUn n Kanob rpaxaan”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHWU 1 gononHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopagKke paccmoTpeHun
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 rogma N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coeta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUI B HEKOTOPbIE 3aKOHOAATE/IbHbIE AKTb!
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatlolencs yTBepKaeHuns
YKkasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W AOMNONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopagKe paccmMoTpeHUa NpennoKeHni, 3aaBNeHni 1 Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAEHU 1 Kanob rpaxaaH" (BegomocTn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxosBHoro Coseta CCCP o BHECEHMU M3MEHEHUN U AONONHEHWI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatowencs yTeepaeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM pononHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopaake paccmMoTpeHMA NpeasorKeHNMn, 3aaBeHNi 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no uctedeHun 180 aHein nocne AHA ero
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oduumanbHoro onybanMKoBaHUA.

MNpe3npeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
2 masn 2006 roga
N 59-03






